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Is Performance Gap
Caused Through Lack |Yes
of Skills/Knowledge?

No

/Note — Digital Lessons \

A digital lesson is a lesson that has a linear step-by-step format ie
no decision making or branching. With no branching it is not
necessary to spend time and money on elLearning. Video(s),
Process Guide, Rise Course etc will work well — with a task
included will work.
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